
Rules of behaviour in relation to COVID-19
GUIDE FOR VISITORS

Introduction and general rules
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Eicma S.p.A. (as the Organizer of the show) and Fiera Milano S.p.A. (as the Operator of the trade fair area), in order to guarantee a safe and 
responsible participation experience, have prepared a joint protocol aimed at  containing the spread of the new coronavirus. The guidelines 
adopted by the government and the competent health authorities are expressed in the context of the fair. This protocol was drawn up on 
05/05/2021 and revised on 25/10/21 and will be revised if reasons arise induced by new measures or if the trend of the pandemic so requires. This 
protocol of implementation requires:

In compliance with the provisions currently in force to protect the health and safety of all people, to enter the trade fair area the following must be 
observed: 

We also recall that entrance is not  allowed if within the 14 days previous to the date of participation:

CONDITIONS FOR ENTERING THE TRADE FAIR AREA

In order to avoid the formation of crowds and to facilitate entrance operations to the trade fair area, tickets must be purchased using the online ticket office 
which can be reached at www.eicma.it

BOOKING TICKETS AND REGISTRATION

Regarding local mobility, you must scrupulously follow the procedures laid down concerning the use of both public and private transport. 
MOBILITY MANAGEMENT

Respect the safety signs and notices and the maximum capacities shown;
Avoid the areas where there are groups of people in favour of calm spaces;
Go down the aisles keeping mainly to the right in order to encourage the flow and minimize occasions of contact;
On the stairs, keep to the  right and respect interpersonal distancing;
Avoid the classic hugs and handshaking;
Wait for your turn at the lifts, the refreshment areas and the bathrooms, respecting the capacities allowed;
Sanitize your hands frequently, using the gel dispensers available;
Do not touch your face and eyes directly with your hands;
Please dispose of masks and gloves correctly in the correct bins.

RESPONSIBLE BEHAVIOUR

http://www.salute.gov.it/portale/nuovocoronavirus/homeNuovoCoronavirus.jsp
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The access is allowed only to those in possession of one of the requirements of the COVID-19 Green Certification;
The wearing of masks is compulsory for the entire period spent in the trade fair area; whoever does not wear the mask correctly could be removed 
from the Event;
A distance of at least 1 metre should always be kept between people.
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You have positive to COVID-19 (positivity ascertained);
You have symptoms of flu and you  have not ascertained that you are negative to COVID-19 (suspected positivity);
You have had close contact with a person positive to COVID-19 and you have not ascertained you are negative to COVID-19 or concluded  the period of 
voluntary quarantine prescribed by a doctor (suspected positivity);
You are entering Italy from a country for which compulsory quarantine is required by the Italian Government. Check the updates on the website: 
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The Green Pass control  at every entrance into the fair area;  
The preparation of suitable information for the participants, aimed at promoting responsible behaviour;
The use of special bags at the wardrobe areas for clothes;
The careful study of the distributive layout encouraging the even distribution of the poles of attraction, the identification of calm spaces in strategic 
areas, correct dimensions of the aisles and the separation of the flows entering and leaving the halls;
The distribution of dispensers of disinfectant gel opportunely distributed in the areas of the event;
The complete sanitization of the spaces at the end of setting up and continuous hygienization of the areas with the greatest surface contact;
The use of external air only with the exclusion of the functions of recirculation in the conditioning systems and the periodic replacement of the filters.
The presence of at least one  continuous first aid station throughout the event;



Any requests for information/reservations can be sent to the email: 
tamponirhofiera@hsr.it
H San Raffaele Resnati S.r.l. 
Via S. Croce, 10/A - 20122 Milano

In-depth information on access using the Green Pass and useful information 
for booking swab
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hese measures do not apply to subjects excluded by age from the vaccination campaign and to subjects exempt on the basis of suitable certification.
It should be noted that, following the display of the green certification, it will in no way be processed, retained, tracked, or stored, in accordance 
with the provisions of the Data Protection Authority.
Therefore, following the aforementioned provisions, we inform you that access to the Fiera Milano district, starting from 31 August, will take place 
only and exclusively in compliance with the application of the methods described above.
In order to ensure the correct application of the legislation in question and allow the obtaining of the so-called green certification necessary for the 
entry of staff and visitors to the exhibition center, Fiera Milano has set up special hubs in the Rho district (in the immediate vicinity of Porta Sud, 
Porta Est, Cargo 1 and Porta Ovest) where it will be possible to perform the swab quick antigenic at a cost of � 22.00 / each.

Map of the exhibition center where is indicated
the intended first aid point.

IIn compliance with the D.L. n. 105 on "Urgent measures to deal with the epidemiological emergency from COVID-19 and for the safe exercise of 
social and economic activities", and in particular, art. 3 discipline that starting from August 6, 2021, access to trade fairs and congress events is 
allowed only to those in possession of one of the requirements of the COVID-19 green certification.
In this regard, it should be noted that green certification means a certification proving one of the following states:
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Successful vaccination against SARS-CoV-2 (vaccines recognized by the EMA). The green certification of vaccination against SARS-CoV-2 is issued in 
paper or digital format by the health facility or by the competent Health Service. At the moment, the validity is from the fifteenth day after the 
administration of the first dose until the date scheduled for the completion of the vaccination course (when 2 doses are planned) and nine months 
from the completion of the vaccination course;
Recovery from SARS-CoV-2 infection (which corresponds to the date of end of isolation, prescribed following the finding of a positive swab). The green 
COVID-19 certification of successful recovery from COVID-19, is issued in paper or digital format, at the same time as the end of isolation, by the 
hospital where an admission was made, by the competent health facility, by general practitioners. At the moment, the validity is six months from the 
date of termination of isolation;
The report of a rapid molecular or antigenic test for the detection of the SARS-CoV-2 virus and which reports a negative result, performed within the 
previous 48 hours. The green COVID-19 certification for carrying out a rapid or molecular antigen test for the search for the SARS-CoV-2 virus with 
negative results is issued by public, private authorized, accredited health facilities, pharmacies or general practitioners who provide these tests. The 
validity of the certification is 48 hours from the collection of the biological material.
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